Driver Installation Guide

Revision 1.0.2.0

Fujitsu Isotec Limited

O
FUJITSU



Driver Installation Guide

L INEFOAUCTION .ottt bbbt bbbt ettt 3
11 [ 115 (o Y25 SRS 3
1.2 Related DOCUMENTS ........coiiiirciiceese et 3
1.3 TrA0@MAIKS ....c.ocviiiecic bbb 3
1.4 OVEIVIEW .ottt bR bRttt 3
1.5  Operating ENVIFONMENT.........oiiiiiii e 4
1.6 7= (0] o T 1= OSSR 6

2 ADOUL INSTAIALION ....eoviiiiice bbb 7
2.1 INStalliNG WINAOWS DIIVET ...t 9

211 Using Installer to Install the DIVEr ... 9
21.2 Installing to 64 Bit Operation SYStem ..o 16
2.1.3  Checking INStallation ... 17
2.1.4  When the Test Page Cannot Be Printed ... 19
2.2 INStalling the OPOS DIIVET ......coiiiiiieiiet ettt 23
2.21 Using Installer to Install the DIVEr ... 23
222 Installing to 64 Bit Operation System ..o 29
2.2.3  Checking INStallation ..o s 31
2.2.4  Checking Manufacturer's Serial NUMDEr ... 32

3 Uninstalling WINAOWS DIIVE .......ccooiiiiiiiiieiere et 33
3.1 For Windows 8 / WIindows Server 2012........c.ccoiviieiiiieneenseesiee et 33
3.2 FOr WINAOWS 7 ..o ettt b nn e 34
3.3 For Windows Server 2008 R2 ..o 35
3.4 FOr WiNAOWS ViSEa......c.cciiiiiiices e 36
3.5 For Windows Server 2008............ccooiiiiiiiiee ettt 37
3.6 For Other Operating SYSTEM.........ccooiiciiiiie e eneas 38

4 Uninstalling the OPOS DIVET ..ottt 39
4.1 For 32 Bit Operating SYSIEM ..o e 39
4.2 For 64 Bit Operating SYSIEM ... 40

B Y bbb bbb bbb 41
5.1 OVEIVIEW ..ottt R ettt 41
5.2 INSTAIIALION ... e 41
TR TS = g 10T LU OSSR 41
5.4 UN-INSTAIIALION ..o 41

Copyright (C) Fujitsu Isotec Limited. 2013 o1



Driver Installation Guide

1 Introduction

1.1 History
01, 2008 Revision 1.0.0.0
07, 2013 Revision 1.0.2.0

1.2 Related Documents
1) Application Programmer's Guide of OPOS-OCX Driver
2) Windows Driver "readme.txt"

1.3 Trademarks

The company and product names in this document may be trademarks or registered
trademarks of their respective companies.

1.4 Overview

This document describes about installation of the OPOS Driver and Windows Driver.

Copyright (C) Fujitsu Isotec Limited. 2013 3/41



Driver Installation Guide

1.5 Operating Environment
This printer driver works with the operating systems as follows:
Microsoft(R) Windows(R) 2000
Microsoft(R) Windows(R) XP Professional
Microsoft(R) Windows(R) XP Home Edition
Microsoft(R) Windows Server(R) 2003, Enterprise Edition
Microsoft(R) Windows Server(R) 2003, Standard Edition
Microsoft(R) Windows Embedded for Point of Service
Microsoft(R) Windows Vista(R) Enterprise
Microsoft(R) Windows Vista(R) Business
Microsoft(R) Windows Vista(R) Ultimate
Microsoft(R) Windows Vista(R) Home Premium
Microsoft(R) Windows Vista(R) Home Basic
Microsoft(R) Windows(R) 7 Ultimate
Microsoft(R) Windows(R) 7 Enterprise
Microsoft(R) Windows(R) 7 Professional
Microsoft(R) Windows(R) 7 Home Premium
Microsoft(R) Windows(R) 7 Starter
(*1) Microsoft(R) Windows(R) 8 Enterprise
(*1) Microsoft(R) Windows(R) 8 Pro
(*1) Microsoft(R) Windows(R) 8
Microsoft(R) Windows Server(R) 2008 Enterprise Edition
Microsoft(R) Windows Server(R) 2008 Standard Edition
Microsoft(R) Windows Server(R) 2008 R2 Enterprise Edition
Microsoft(R) Windows Server(R) 2008 R2 Standard Edition
(*1) Microsoft(R) Windows Server(R) 2012 Essentials

(*1) Microsoft(R) Windows Server(R) 2012 Standard

(*1) FP-460 Driver and FP-360 Driver are not supported.

The 64 Bit Windows Operating System is also supported. However, since the installer for the
drivers does not support the 64 Bit Windows Operating System, follow the installation steps
described in this document to install the drivers.
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In this guide, the following abbreviations are used for the products.

- Microsoft(R) Windows(R) 2000 Professional,
Microsoft(R) Windows(R) 2000 Server
-> Windows 2000
- Microsoft(R) Windows(R) XP Home Edition,
Microsoft(R) Windows(R) XP Professional
-> Windows XP
- Microsoft(R) Windows Server(R) 2003, Enterprise Edition,
Microsoft(R) Windows Server(R) 2003, Standard Edition
-> Windows Server 2003
- Microsoft(R) Windows Embedded for Point of Service
-> WEPOS

- Microsoft(R) Windows Vista(R) Enterprise,
Microsoft(R) Windows Vista(R) Business,
Microsoft(R) Windows Vista(R) Ultimate,
Microsoft(R) Windows Vista(R) Home Premium,
Microsoft(R) Windows Vista(R) Home Basic,

-> Windows Vista
- Microsoft(R) Windows(R
Microsoft(R) Windows(R
Microsoft(R) Windows (R) 7 Professional,
)
)

(
Microsoft(R) Windows (R) 7 Home Premium,
Microsoft(R) Windows (R) 7 Starter,

7 Ultimate,
7 Enterprise,

- L

-> Windows 7
- Microsoft(R) Windows(R) 8 Enterprise
Microsoft(R) Windows(R) 8 Pro
Microsoft(R) Windows(R) 8
-> Windows 8

- Microsoft(R) Windows Server(R) 2008 Enterprise Edition,
Microsoft(R) Windows Server(R) 2008 Standard Edition,
-> Windows Server 2008

- Microsoft(R) Windows Server(R) 2008 R2 Enterprise Edition,
Microsoft(R) Windows Server(R) 2008 R2 Standard Edition,
-> Windows Server 2008 R2

- Microsoft(R) Windows Server(R) 2012 Essentials
Microsoft(R) Windows Server(R) 2012 Standard
-> Windows Server 2012
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1.6 Setup Disk

The structure of the Setup Disk consists of the following contents:

\ ——pr_inst_e.exe Driver Installation Program
——Install Guide E.pdf This File
— Windows
—— \FP-510
I— en \FP-510 Driver Folder
—\FP-460
I— en \FP-460 Driver Folder
—\FP-360
I— en \FP-360 Driver Folder
—\OPOS5
—
—— \APG Folder for Application Programmer's Guide
— \driver Folder for 32 Bit OPOS Driver (Installer edition)
— \driver_x32 Folder for 32 Bit OPOS Driver
—\driver x64 Folder for 64 Bit OPOS Driver
—— \Sample Folder for Sample Programs
— \utility Folder for Utility
—\devices Folder for Virtual COM Driver
—iManual
—— FP-510 Folder for Instruction Guide
= FP-460 Folder for Instruction Guide
—— FP-360 Folder for Instruction Guide
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2 About Installation

a) Notes on Installation:

- On installing the drivers, make sure to log in using the account with the Administrator
privilege.
- When the [User Account Control] dialog box is displayed,
[Windows 7 / Windows 8]
click [Yes]
[Windows Vista / Windows Server 2008]

click [Allow].

User Account Control ﬁ

? Do you want to allow the following program from an @ An unidentified program wants access to your computer
& _ _ &

unknown publisher to make changes to this computer? Don't run the program unless you know where it's from or you've used it

before.

Program name:  pr_inst_e.exe Iﬂ pr_inst_e.exe

Publisher: Unknown Unidentified Publisher

File origin: Hard drive on this computer

% Cancel

Idon't know where this program is from or what it's for.

V Show details > Al
Allow

I'trust this program. I know where it's from or I've used it before,

Change when these notifications appear

"‘g" Details

User Account Control helps stop unauthorized changes to your computer.

Copyright (C) Fujitsu Isotec Limited. 2013 2141



Driver Installation Guide

b) Starting the Installer

Insert the Setup Disk to display the menu screen.

If the menu screen is not displayed, execute “pr_inst_e.exe” from the Disk.

For Windows 8* / Windows 7 / Windows Vista / Windows Server 2008
* FP-460 Driver and FP-360 Driver are not supported.

- When the [AutoPlay] dialog box is displayed, click [Run pr_inst_e.exe].

Thermal Printer Setup Disk

Explore the GD.

Driver stall ‘ End |

FU] ITSU Copyright @ 2008-2010 Fujtsu Isctec LTO

- If you click [Refer to a CD], Explorer is displayed and you can view the folders in the
CD drive.

- Click [Driver Install] to display the driver install screen.

- Two different kinds of drivers are included in the Disk. For details of how to install the
drivers, refer to the following sections respectively.

- Windows Diriver: "2.1 Installing Windows Driver"
- OPQOS Driver: "2.2 Installing OPOS Driver"
- Click [End] to exit.

Additional Information

- About Windows Driver

It is a printer driver designed to print from the Windows application (such as Word and
Excel).

Major Features: Prints the two-dimensional bar codes and various bar codes.
Supports custom paper and prints on various types of paper.
Prints on the paper for 2-color printing.
Drawer opening features.

For details of each feature, refer to the Driver Help.
- About OPQOS Driver

It is the driver for the developers who work with the POS system conforming to the
specifications of OLE POS Technology Council.

For details, refer to Application Programmer's Guide of OPOS-OCX Driver.
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2.1 Installing Windows Driver
2.1.1 Using Installer to Install the Driver
The installer does not support the 64 Bit Windows Operating System.

To install the driver on the 64 Bit Windows Operating System, refer to 2.1.2 "Installing
on 64 Bit Operating System".

{For LAN environment)

* On using LAN environment, installation of the print client software [PR-PortManager] is

required.

* If there is some virus protection software on PC, the setup may not be completed because
the printer cannot be detected.

In this case, close the setup first.

After that, add "Quick Setup", "AdminManager" and "PR-PortManager" to the exception
program in Firewall of Virus protection software or disable Firewall temporarily, and then
set up once again.

Steps :

@Install this printer driver before installing the TPR-PortManager].Select adummy

port such as TLPT1:] under [Printer Port] toinstall the printer driver.

@Assign a port for the printer driver to install the TPR-PortManager].

* For the detailed way to install and to use the TPR-PortManagerl, refer to the
PRINTER LAN CARD ONLINE MANUAL.

= On using LAN environment, go to [Port] in Printer Properties and uncheck the [Enable

interactive support] check box

Copyright (C) Fujitsu Isotec Limited. 2013 9/a1
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a) Before Installation:

- Set the Roll Paper in the Printer.
- Ensure that the top cover is closed.
- Ensure that the interface cable is connected correctly.

Make sure to check the above mentioned before to turn on the power of the printer.

If the FIT FP-510 , 460 or 360 Printer Driver is set upped already, delete it and set
up the installer.

For steps how to delete the driver, refer to the 3 Uninstalling Windows Driver].

- When "Found New Hardware Wizard" is displayed:

For USB interface connection, the computer may detect new hardware automatically
when the power of the printer is turned on. Follow the steps below to handle this
situation.

For Windows 8 / Windows Server 2012
1) "Device Setup" in the task bar is displayed, but no operation is required.
For Windows 7 / Windows Vista/ Windows Server 2008 R2 / Windows Server 2008

1) A balloon message "Installing device driver software." is displayed (right bottom).
No operation is required.

2) When the message is changed to "Your devices are ready to use.", the wizard
automatically exits.

3) If you click the balloon message, the message [No Printer Attached.] is displayed.
You can ignore the message. Click [Close].

4) Proceed to the next procedure, "b) Installation Steps".
For Windows XP / WEPOS

1) The balloon message "Found New Hardware" is displayed (right bottom), but the
wizard automatically exits. When the message disappears, proceed to the next
procedure, "b) Installation Steps".

Copyright (C) Fujitsu Isotec Limited. 2013 10/41
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For Windows Server 2003 (or Windows XP)
1) Select the "No, not this time" check box, and then click [Next].

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard
“windows will search far current and updated software by

looking on your computer, on the hardware installation . or on
the \windows Lpdate Web site (with your permission]

Online privacy infarmation

Can Windows cornect b \Windows Update to search for
saftware?

(O es, this time orly
© Yes, now and svery time | connect a davics
@Ho, nol iz fimg

Click Met to continue.

2) Select the "Install the software automatically” check box, and then click [Next].

Found New Hardware Wizard

Thiz wizard helps you install software for:
UnknownPFrinter

\.') 1 your came with an i ion CD
&2 or floppy disk, insert it now.

‘w'hat do you want the wizard to da?

@ nstal the spftware automatically (B esommendede
) Install from a lst or specific location (Advanced)

Click Next to continue,

[ <Back [ New> | [ cCancel |

3) Select the "Don’t prompt me again to install this software.” check box, and then
click [Finish].

Found New Hardware Wizard

Cannat Install this Hardware

The hardware was not installed because the wizard cannot find
the necessary software

It & driver was provided, make sure it is designed ta work with
‘windows for x64-based spstems. If pou do not have an
apprapriate driver, contact the device manufacturer.

_;‘V Click Back if you have installation media such as a
CD-ROM, ar if you know the location of the software.

[“]Dan't prampt me again to netall this software.

[ <Back J[_Finsh | [ Cancel |

4) The message "Cannot Install this Hardware" is displayed. You can ignore the
message. The wizard will be closed. Proceed to the next procedure, "b) Installation
Steps".

Copyright (C) Fujitsu Isotec Limited. 2013 11/41
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For Windows 2000

1) The message "Found New Hardware" is displayed in the center of the screen, but
the wizard automatically exits. When the message disappears, proceed to the next
procedure, "b) Installation Steps".

Copyright (C) Fujitsu Isotec Limited. 2013 12/41
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b) Installation Steps:

1)

2)

3)

5)

Copyright (C) Fujitsu Isotec Limited. 2013

POS Printer Driver Installer

Frinter Driver Install

Driver Type
Printer

" Windows Driver

" OPOS Driver

FU] [TSU Copyright@ 2008-2010 Fujtsu lsotec LTO.

Under [Driver Type], select the [Windows Driver] check box, select the [Printer],and
then click [Next].

ROS Printer Driver Installer

Frinter Driver Install

Driver Type
.................... Printer
& Wfidavis B iver: 5 FREID w
~ FP-460
 OPOS Driver ¢ FP-360 w

FU] ITSU Copyright @ 20082010 Fujtsu Isotec LTD

Connect the printer and interface you intend to use, turn the power of the printer,
and then click [OK].

! E Connect and switch an the printer,

Check the connection with the printer and click [Yes].

Confirm prinker connected.

Mo

Check the power of the printer is turned on and click [Yes].

Confirm prinkr has power and is switched on.

No

Select the check box of interface connected.

Driver Installer

‘ Select Type of "Interface”

Interface Port Hurnber

Serial Port (COM )

Parallel Part (LPT)
USB Port{LUSE)

13/41
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6) When the correct port number is displayed, click [Install]l. The installer starts
installation. (In general, it is recommended to install the driver without changing the
port number.)

* The following example show when USB interface is connected.

Driver, Installer

Confirm if Type of "Interface" and "Port Number"
selected correctly , and click [Install] button.

Interface Port Mumber

" Serial Port { COM ) Install

" Parallel Port (LPT)

& USHPar{USH G

The following dialog box may appear during installation. Perform the following
procedure.

For Windows XP/Windows Server 2003/WEPQOS

Hardware Installation

(] 5 The software pou are installing for this hardware:
L3

Plinters

has rot passed Windows Logo testing to verify its compatibiity

with WWindows XP. [Tell me why this testing is impartant.]

Continuing your installation of this software may impair
or destabilize the cormect operation of your system
either immediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

[ Confinue Anpway ] [ STOP Installtion

Click [Continue Anyway].
For Windows 8 / Windows 7 / Windows Vista / Windows Server 2008

Would you like to install this device software?

Mame: FIT Printers
%j Publisher: FUITSU ISOTEC LIMITED

| | Den'tinstall

7] Always trust software from "FUJITSU ISOTEC
LIMITED".

(@ You should only install driver software from publishers you trust. How can 1 decide which
device software is safe to install?

Or

[ Windows Security

(f" Windows can't verify the publisher of this driver software
&

< Don'tinstall this driver software
You should check your manufacturer's website for updated driver software
for your device.

| % Install this driver software anyway

! Onlyinstall driver software obtained from your manufacturer's website or
disc. Unsigned software fram ather sources may harm your computer or steal
information.

(v See details

Click [Install this driver software anyway].

Copyright (C) Fujitsu Isotec Limited. 2013 14/41
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For Windows 2000

Digital Signature Not Found E |

The Microzaft digital signature affims that software has
been tested with Windows and that the software has not
been altered since it was tested.

The software you are abot ta install does not contain &
Microsoft digital signature. Therefare, there is no
guarantee that this software warks carmectly with
Windows.

Printers

IF you want to search for Microsoft digitally signed
software, visit the ‘wWindows Update ‘Web site at
hitp:/Awindowsupdate. microsoft.com ta see it one iz
available:

Do you want to continue the installation?

HNao Maore Info

Click [Yes].

7) After a while, the following message appears. Click [OK].

completion

8) Restart the computer.
For Windows 8 / Windows 7 / Windows Vista / Windows Server 2008
- Click [Restart Now] to restart the computer.

You must restart your computer to apply these
changes

Before restarting, save any open files and close all programs.

[ Restart Now | [ Restart Later |

For Windows XP/Windows Server 2003/2000/WEPQOS

- Click [Yes] to restart the computer.

System Settings Change

4

You must restart your computer befors the new settings wil kaks effect.

Do yiou want to restart your computer now?

] w

9) Installation is complete.

* To check the result of installation, follow the procedure described in "2.1.3 Checking
Installation”.

After driver is installed, assign a port for the printer driver by "PR-PortManager" for
using printer in LAN environment.

For the detailed way to install and to use the PR-PortManager], refer to the ONLINE
MANUAL "CHAPTER3 USING THE LAN CARD IN A WINDOWS
2000/XP/VISTA/7/8/WINDOWS SERVER 2003/2008/2008 R2/2012/WEPQOS
ENVIRONMENT” for the PRINTER LAN CARD.

Copyright (C) Fujitsu Isotec Limited. 2013 15/41
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2.1.2 Installing to 64 Bit Operation System

a) Before Installation:

Read "a) Before Installation:" in "2.1.1 Installation Using the Installer".

b) Installation Steps:

- Driver Folder: Windows\FP-xxx\en

- Use "Add Printer Wizard" for installation.
- For details of installation, refer to "Readme.txt" included in each driver folder.

* To check the result of installation, follow the procedure described in "2.1.3 Checking
Installation".

* "FP-xxx" is the model name of a printer.

Copyright (C) Fujitsu Isotec Limited. 2013 16/41
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2.1.3 Checking Installation

Follow the procedure below to display the [Printer] or [Printers and Faxes] dialog box.

* "FP-xxx" is the model name of a printer.

For Windows 8 / Windows Server 2012

- Press the Windows logo key + X key, shortcut menu is displayed bottom left of the
screen.

- Click [Control Panel] -> [Hardware and Sound] -> [Devices and Printers].

For Windows 7
- Click the button indicated with the Windows logo @ at the left bottom of the desktop.

- Click [Devices and Printers].

For Windows Server 2008 R2

- Go to [Start] -> [Devices and Printers].

For Windows Vista
- Click the button indicated with the Windows logo @at the left bottom of the desktop.

- Go to [Control Panel] -> [Hardware and Sound], and then click [Printer].

For Windows Server 2008
- Go to [Start] -> [Control Panel] -> [Printer].

For Windows XP Professional/Windows Server 2003/WEPOS
- Go to [Start] -> [Printers and Faxes].

For Windows XP Home Edition
- Go to [Start] -> [Control Panel] -> [Printers and Other Hardware].

For Windows 2000
- Go to [Start] -> [Settings] -> [Printers].

Copyright (C) Fujitsu Isotec Limited. 2013 17/41
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Steps to Check:
1) Right-click [FIT FP-xxx Raster], then click [Properties].
For Windows 8 / Windows 7 / Windows Server 2008 R2 /
Windows Server 2012
- Right-click [FIT FP-xxx Raster], and then click [Printer Properties].
For Windows Vista / Windows Server 2008

- Right-click [FIT FP-xxx Raster], and then click [Run as administrator] ->
[Properties].

% On Windows Sever 2008 Build-in account, right-click [FIT FP-xxx Raster]
and click [Properties]

For Windows XP Professional / Windows Server 2003
Windows XP Home Edition / Windows 2000 / WEPQOS
- Right-click [FIT FP-xxx Raster], then click [Properties].

2) On the [FIT FP-xxx Raster Properties] dialog box, click the [Print Test Page] tab.
3) The test page is printed.

* If the test page is not printed correctly, follow the procedure described in "2.1.4 When
the Test Page Cannot Be Printed" to handle the problem.

Copyright (C) Fujitsu Isotec Limited. 2013 18/41
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2.1.4 When the Test Page Cannot Be Printed

a) For Serial, Parallel and USB and LAN Interface Connection

—_

Ensure that the Roll Paper is set in the Printer.

N

Ensure that the top cover is closed.

w

)
)
) Ensure that the interface cable is connected correctly.
)

4) Ensure that the power of the printer is turned on.

(If the power is already on, turn on the printer again.)

5) If the printer is in the offline state, follow the procedure below to set the printer in
the online state.

Checking and Changing the Online State:

* "FP-xxx" is the model name of a printer.

For Windows 8 / Windows Server 2012

- Press the Windows logo key + X key, shortcut menu is displayed bottom left of the
screen.

- Click [Control Panel] -> [Hardware and Sound] -> [Devices and Printers].
- Select [FIT FP-xxx Raster], and click [See what's printing].

When click [Printer] and checked [Use Printer Offline], please click and uncheck [Use
Printer Offline].

For Windows 7

- Click the button indicated with the Windows logo® at the left bottom of the desktop.
- Click [Devices and Printers].

- Select [FIT FP-xxx Raster], and click [See what's printing].

When click [Printer] and checked [Use Printer Offline], please click and uncheck [Use
Printer Offline].

For Windows Server 2008 R2
- Go to [Start]—[Devices and Printers].
- Select [FIT FP-xxx Raster], and click [See what's printing].

When click [Printer] and checked [Use Printer Offline], please click and uncheck [Use
Printer Offline].

For Windows Vista
- Click the button indicated with the Windows logo®@* at the left bottom of the desktop.
- Go to [Control Panel] -> [Hardware and Sound], and then click [Printer].

- Click [FIT FP-xxx Raster], then right-click [Run as administrator]. If [Use Printer
Online] is displayed, click [Use Printer Online].

Copyright (C) Fujitsu Isotec Limited. 2013 19/41
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For Windows Server 2008
- Go to [Start]—[Control Panel]—[Printer].

- Right-click TFIT FP-xxx Rasterl, then click [Run as administrator].If [Use printer
online] is displayed, click [Use printer online] .

* On build-in account(Administrator), right-click FIT FP-xxx Raster]. If [Use printer
online] is displayed, click [Use printer online] .

For Windows XP Professional/Windows Server 2003/WEPQOS
- Go to [Start] -> [Printers and Faxes].

- Right-click [FIT FP-xxx Raster]. If [Use Printer Online] is displayed, click [Use Printer
Online].

For Windows XP Home Edition
- Go to [Start] -> [Control Panel] -> [Printers and Other Hardware].

- Right-click [FIT FP-xxx Raster]. If [Use Printer Online] is displayed, click [Use Printer
Online].

For Windows 2000
- Go to [Start] -> [Settings] -> [Printers].

- Right-click [FIT FP-xxx Raster]. If the [Use Printer Offline] check box is selected, clear
the [Use Printer Offline] check box.

Copyright (C) Fujitsu Isotec Limited. 2013 20/41
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b) For USB Interface

Depending on the environment in use, the USB port may be different.

Follow the procedure below to change the printer driver settings and check the port by
printing the test page.

- "FP-xxx" is the model name of a printer.

1) Follow the steps below to display the [Printer] or [Printers and Faxes] dialog box.
For Windows 8 / Windows Server 2012

- Press the Windows logo key + X key, shortcut menu is displayed bottom left of the
screen.

- Click [Control Panel] -> [Hardware and Sound] -> [Devices and Printers].

For Windows 7

- Click the button indicated with the Windows logo@ at the left bottom of the desktop.
- Click [Devices and Printers].

For Windows Server 2008 R2

- Go to [Start] -> [Devices and Printers].

For Windows Vista

- Click the button indicated with the Windows logo@ at the left bottom of the desktop.
- Go to [Control Panel] -> [Hardware and Sound], and then click [Printer].

For Windows Server 2008

- Go to [Start] -> [Control Panel] -> [Printer].

For Windows XP Professional/Windows Server 2003/WEPOS

- Go to [Start] -> [Printers and Faxes].

For Windows XP Home Edition

- Go to [Start] -> [Control Panel] -> [Printers and Other Hardware].

For Windows 2000

- Go to [Start] -> [Settings] -> [Printers].

2) Follow the steps below to display the [FIT FP-xxx Raster Properties] dialog box.
For Windows 8 / Windows 7 / Windows Server 2008 R2 / Windows Server 2012

- Right-click [FIT FP-xxx Raster] and click [Printer Properties].
For Windows Vista / Windows Server 2008

- Right-click [FIT FP-xxx Raster] and click [Run as administrator] -> [Properties].
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For Windows XP Professional/Windows Server 2003/WEPQOS

For Windows XP Home Edition

For Windows 2000

- Right-click [FIT FP-xxx Raster], then click [Properties].

3) On the [FIT FP-xxx Raster] Properties dialog box, click the [Ports] tab.

4) The following Properties dialog box is displayed.
Example: To change the port from "USB002" to "USB001".

& FIT FP-510 Raster Properties E|E‘

General | Sharing| Ports | Advanced | Custor Paper | Printer Setting

E"\a FIT FP-510 Fiaster

Print to the following portfs). Documents will print to the first free
checked part.

Port Description Printer
O comz. Serial Pat
O coMs  Serisl Pot
O coms: Serial Pon
Prirt to File

inte;

[ USE00T  Vitual printer part for USE
<

e
>

[ Add Poit.. H LDelete Port ][ LConfigure Port... ]

[ Enable printer pooling

4

& FIT FP-510 Raster Properties E|§|

General | Sharing| Pots | Advanced | Custom Paper | Printer Setting

E"\a FIT FP510 Faster

PBrint ta the following port{s). Documents will print to the first free
checked part.

Pt Description Printter
O com3: Serial Port
O coma: Serial Port
O FILE: Print: ta File
O usBoDz  Vitual printer port for USB  FIT FP-510 Raster
LSEODT

Virtual printer port for UISE
v

< b

[ addPot.. | [ DeletsPort | [ ConfiguePort

[ Enable printer pagling

[ o [ concel ][ ppy

5)  Click [Apply].

6) Turn off the power of the printer.

7) Turn on the power of the printer.

Select the port with these buttons are unavailable.
Such port is not used by the printer.

8) Click the [General] tab, and then click [Print Test Page].

9) The test page is printed.

Copyright (C) Fujitsu Isotec Limited. 2013
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2.2 Installing the OPOS Driver
The installer does not support the 64 Bit Windows Operating System.

To install the driver on the 64 Bit Windows Operating System, refer to "2.2.2 Installing
on 64 Bit Operating System".

2.2.1 Using Installer to Install the Driver

a) Before Installation:

- When OPOS control (FIT FP POS PRINTER OPOS OCX) is already installed, please
install this OPOS control after uninstallation of FP OPOS control.
Please refer how to uninstall to "4 Uninstalling the OPOS Driver".

- Set the Roll Paper in the Printer.
- Ensure that the top cover is closed.
- Ensure that the interface cable is connected correctly.

Make sure to check the above mentioned before to turn on the power of the printer.

- When "Found New Hardware Wizard" is displayed:

For USB interface connection, the computer may detect new hardware automatically
when the power of the printer is turned on. Follow the steps below to handle this
situation.

For Windows 8 / Windows Server 2012
1) "Device Setup" in the task bar is displayed, but no operation is required.
For Windows 7 / Windows Vista/ Windows Server 2008 R2 / Windows Server 2008

1) A balloon message "Installing device driver software." is displayed (right bottom).
No operation is required.

2) When the message is changed to "Your devices are ready to use.", the wizard
automatically exits.

3) If you click the balloon message, the message [No Printer Attached.] is displayed.
You can ignore the message. Click [Close].

4) Proceed to the next procedure, "b) Installation Steps".
For Windows XP / WEPOS

1) The balloon message "Found New Hardware" is displayed (right bottom), but the
wizard automatically exits. When the message disappears, proceed to the next
procedure, "b) Installation Steps".
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For Windows Server 2003 (or Windows XP)

1) Select the "No, not this time" check box, and then click [Next].

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard
Wirdows will search for cunent ard updated softwars by

Iooking on your computer, on the hardware installation CO, or on
the: \Windows Update Web site [with your permission].

Online privacy information

Can Windows connect to Windows Update ta search for
software?

(O Yes, this time only
O Yes, now and gyery time | connect a device
@ e, ot Hhis Timel

Click Mext to continue.

2) Select the "Install the software automatically" check box, and then click [Next].

Found New Hardware Wizard
This wizard helps pou install software for:
UnknownPrinter

(+) 1f your came with an i ion CD
&2 or Hoppy disk. ingert it now.

‘what do you want the wizard to do?

@ lrstal the software autamaticall [Recommended]
O Install from a st or specific location [Advanced)

Click Next to continue.

[ <Back J[_Mews | [ Cancel |

3) Select the "Don’t prompt me again to install this software." check box, and then
click [Finish].

Found New Hardware Wizard
Carnot Install this Hardware
The hardware was not installed because the wizard cannot find

the recessaty software

IF & driver was provided, make sure it is designed to work, with
Wwindows for s64-based spstems. If you do not have an
appropriate driver, contact the device manufacturer

) Click Back if you have installation media such as a
CD-ROM, or if you know the location of the software.

[#]Don't prompt me again to install this software.

[ <Back J[_Fish | [ Cancel |

4) The message "Cannot Install this Hardware" is displayed. You can ignore the
message.

The wizard will be closed. Proceed to the next procedure, "b) Installation Steps".

For Windows 2000

1) The message "Found New Hardware" is displayed in the center of the screen, but
the wizard automatically exits. When the message disappears, proceed to the next
procedure, "b) Installation Steps".
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b) Installation Steps:

BOS Brinter Driver Installer

Printer Driver Install

Driver Type
Printer

™ Windows Driver

" OFOS Driver

F U] [TSU Copyright @ 2008-2010 Fujtsu lsotes LTO.

1)  Under [Driver Type], select the [OPOS Driver] check box, and then click [Next].

POS Printer Driver Installer

Printer Driver [nstall

Driver Type
Frinter
" Windows Driver Mext
& RO e Beck

F U] [TSU Copyright @ 2008-2010 Fujtsu Isotes LTD.

2) Connect the printer and interface you intend to use, turn the power of the printer,
and then click [OK].

! E Connect and switch on the printer,

3) Check the connection with the printer and click [Yes].

Confirm printer connected.

4) Check the power of the printer is turned on and click [Yes].

Confirm printer has power and Is switched on.

o

5) Select "English (United States)" about the setup language.

Choose Setup Language

English [United States) ~
English [United States]
Japanese

Choose Setup Language
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6) Set Up Program starts and click [Next] button.

1§ FIT FP POS PRINTER OPOS OCX - InstallShicld Wizard 3

Welcome to the Installshield Wizard for FIT FP
POS PRINTER OPOS OCX

The Installshield{R) Wizard will install FIT FP POS PRINTER
QPGS OCK on your computer, To conkinue, click Mext,

WARNING: This program is protected by copyright law and
international breaties.

7) Click [Next] button.

i FIT FP POS PRINTER OPOS OGX - InstallShield Wizard

Destination Folder

Click Nezt bo install ko this Folder, or click Change bo install to a different: Folder,

G Install FIT FP POS PRIMTER OPOS OCX ko:

CHOPOSHFITHFPY

< Back flext > Cancel

8) Click [Install] button.

i@ FIT P POS PRINTER OPOS OCX - InstallShicld Wizard

Ready to Install the Program ‘

The wizard is ready to begin installation,

Click. Install to begin the installation.

IF wou want to review or change any of your installation settings, click Back. Click Cancel to
et the wizard.,

cgack [ fnstal | [ Cancel |
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9) Click [Finish] button.

i FIT FP POS PRINTER OPOS OGX - InstallShield Wizard

Installshield Wizard Completed

The Installshield Wizard has successfully installed FIT FP POS
PRINTER, OPQS QCX, Click Finish to exit the wizard,

10) When installation completes, the following set up dialog box is displayed.

Select Printer model and Interface type.

Fujitsu Isotec OGX Setup

3

POS Frinter
& FP-510E " FP-460 " FP-360
Interface
&+ USB " Serial " Parallel " LAN
OK Exit |

11) The following set up dialog box is displayed.

Fujitsu Isotec OGX Setup

Device Mame Fart Mame 1P Address
|FP10USERRT = | =l |
Serial Mumber (UISE) Baud Rat (Serial) Print Calumns
000a12 - ‘ |80mm 48column (Font &) j
Format (Serial) Print: Level EBlack Level Print Speed
| I e R e e
Drawer Status Smoothing Color
* Mormal O Invert " Off * Model © Modez * Mono " Two Colors
PME Sense Power Save Cutter Mode
{* Enable " Disable @ Mormal " Model  ModeZ % Command ¢ Full " Partial
Extension Fonk Apartment
i+ i v i
Available For Black Mark model
Elack Mark BM Feed Cut BM Check at Power on
" Enable ' Disable {+ Enable " Disable {s Enable " Disable
0K Cancel
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For Serial Port Connection

For [Device Name], select FPxxxSERPRT or FPxxxSER2PRT.

For [Port Number], select the port name connected (such as COM1).
For Parallel Port Connection

For [Device Name], select FPxxxPARPRT or FPxxxPAR2PRT.

For [Port Number], select the port name connected (such as LPT1).
For USB Port Connection

For [Device Name], select FPxxxUSBPRT or FPxxxUSB2PRT.

For [Serial Number], select the manufacturer's serial number.

Follow the procedure described in "2.2.4 Checking Manufacturer's Serial Number" to
check the manufacturer's serial number.

For LAN Port Connection
Click "Printer Detection™ and select the displayed printer.

Then click "Printer Setting" button.

After setting up the port, click [OK]. The printer settings are changed, and installation is
completed. (For details of setting up the printer, refer to the Application Programmers'
Guide)

* "FPxxx" is the model name of a printer.

* To check the result of installation, follow the procedure described in "2.2.3 Checking
Installation".
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2.2.2 Installing to 64 Bit Operation System

a) Before starting the installation:
See "a) Before starting the installation" in "2.2.1 Driver installation using the installer."
b) Installation procedure
(1) Copy the driver folder ("\OPOS\en\driver _x64") to desired folder.
(2) The installation screen is displayed.

For the further installation steps, refer to "b) Installation procedure (5) - (9)" in
"2.2.1 Driver installation using the installer."

(3) Run Setup after the installation is completed.
For Windows 8 / Windows Server 2012

* Press the Windows logo key + X key, shortcut menu is displayed bottom left
of the screen.

+ Click [Command Prompt(Admin)]
For Windows 7/Vista

« Click the € Windows logo button in the lower-left corner of the desktop
screen.

* Click [All Programs] -> [Accessories] and right-click [Command Prompt] and
click [Run as administrator]. Execute the command prompt as the
Administrator.

For Windows XP/ Server 2008 R2 / Server 2008 / Server 2003/ WEPOS /
WEPOS2009 / Windows 2000

* Go to [Start] -> [All Programs] -> [Accessories] -> [Command Prompt].

(4) Set the current directory of the Command Prompt to the location where the
folder was copied to at the step 1), then execute the batch file "install.bat".

(5) When the [Registry Editor] screen is displayed and the confirmation message for
adding to the registry is displayed, click [Yes]. When adding to the registry
completes, the completion message for adding to the registry is displayed. Click
[OK].

(6) Under "C:\OPOS\FIT\FP\", the driver is installed.

(7) Start "C:\OPOS\FIT\FP\FPPrinterSetup.exe" to execute set up.
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(8) The following set up dialog box is displayed.
Select Printer model and Interface type.

Fujitsu Isotec OGX Setup X
POS Printer

~ FRETE " FP-460  FP-360

Interface

+ UsE " Serial " Parallel ©LAN

9) The following set up dialog box is displayed.

Fujitsu Isotec OGX Setup &‘
Device Mame Port Name IP Address
[Fes1o0seRRT = =

Serial Number (USE) Baud Rat (Serial) Print Columns

| J |80mm 48column (Font A) j
Format {Serial) Print Lewel Black Level Print Speed

[ o fwow ~| 0 fwew v o 4]

[pooo1z

Drawer Status Smoothing Colar
*+ Mormal " Invert O off & Model © Modez (+ Mono " Two Colors
FHE Sense Fower Save Cutter Mode
+ Enable " Disable & Mormal " Model  Mode2 % Command (" Full ¢ Partial
Extension Font Apartment
o) i o) T
Available For Black Mark. model

Black Mark. BM Feed Cut EM Check at Power on

" Enable * Disable ¥ Enable (" Disable (¥ Enable (" Disable

OK Cancel

For Serial Port Connection

For [Device Name], select FPxxxSERPRT or FPxxxSER2PRT.

For [Port Number], select the port name connected (such as COM1).
For Parallel Port Connection

For [Device Name], select FPxxxPARPRT or FPxxxPAR2PRT.

For [Port Number], select the port name connected (such as LPT1).
For USB Port Connection

For [Device Name], select FPxxxUSBPRT or FPxxxUSB2PRT.

For [Serial Number], select the manufacturer's serial number.

Follow the procedure described in "2.2.4 Checking Manufacturer's Serial Number" to
check the manufacturer's serial number.

For LAN port connection
Click [Printer Detection], and then select the printer that appears.

Then, click [Printer Setting].

After setting up the port, click [OK]. The printer settings are changed, and installation is
completed. (For details of setting up the printer, refer to the Application Programmers'
Guide)
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2.2.3 Checking Installation

In the \OPOS\en\Sample] folder in the Disk, an easy-to-use program to confirm the
behavior of OPOS is included.

Utilize it to check the result if installation and other purpose.

w. FE OFOS Tester

Start "FP_OPOS_Tester.exe".

- Easy Way for Testing
1) Select printer and interface.

2) Click [Printer Test].

- If the test succeeds, "Test: Success" is displayed.

- If the test fails, "Test: Fail" is displayed. Check the power of the printer and
interface connection, and start installation again.
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2.2.4 Checking Manufacturer's Serial Number

1) Set paper in the printer and close the cover.

TEST PRINT
END
CUTTER CLEANING
PLATEN ROLLER CLEANING
SETUP

HEX DUMP
TEST PRINT

SELECTION ITEM

ITEM SELECTION:FEED switch pushed short.
ITEM DECISION :FEED switch pushed long.

SPECIAL MODE

/_\/

2) Press and hold the FEED switch and turn on the power of the printer. Hold the switch
until the printer start printing.

3) When the following is printed, release the FEED switch.

4) Press and hold the FEED switch again (longer than 1 second) until the printer start
printing. Then release the FEED switch.

5) Press the FEED switch again to finish printing.

6) Turn off the power of the printer.

Manufacturer's Serial
F!rmware Number KA02041-J002

Number age Version 01A (Oxxxxx)
1l G

POWER ON STATUS ENABLE

RECEIVE BUFFER 4KBYTE
RECEIVE ERROR 2PRINT
AUTO LF DISABLE
DSR (#6) RESET DISABLE
INIT (#25) RESET DISABLE
INIT (#31) RESET ENABLE

COVER OPEN ERROR

AUTO RECOVERY

BM CHECK AT POW-ON  ENABLE

USER NV MEMORY 192KBYTE

NV GRAPHIC MEMORY  384KBYTE
PAPER WIDTH 80mm/48COLUMN
PRINT COLOR MONO

PRINT DENSITY 100%
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3 Uninstalling Windows Driver

3.1 For Windows 8/ Windows Server 2012
- If the [User Account Control] dialog box is displayed, click [Yes].

Steps to delete :

(DPress the Windows logo key + X key, shortcut menu is displayed bottom left of
the screen.

@(2)Click [Control Panel] -> [Hardware and Sound] -> [Devices and Printers].
(@Select [FIT FP-xxx Raster] in [Priters] part , and click [Remove device].

@The [Are you sure you want to remove this device ? 'FIT FP-xxx Raster' ] dialog
box is displayed. Click [Yes].

®Select "Fax" or "Microsoft XPS Document Writer" in [Priters] part, and click [Print
server properties].

®Click the [Drivers] tag, and click [Change Driver Settings].

@Select [FIT FP-xxx Raster] in the list of [Installed printer drivers], and then click
[Remove].

®The [Remove Driver And Package] screen is displayed. Select [Remove driver
and driver package] and click [OK].

©@The [Deleting this printer driver package will remove it from the system. Are you
sure you want to delete 'FIT FP-xxx Raster' ? ] dialog box is displayed. Click,
[Yes].

0The [Remove Driver Package] dialog box is displayed. Click [Delete].

@When deletion of the driver is completed, click [OK]. Click [Close] to exit the
[Print Server Properties] dialog.

(Turn off the power of the printer and restart the computer.
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3.2 For Windows 7
- If the [User Account Control] dialog box is displayed, click [Yes].

Steps to delete :

(DClick the button indicated with Windows logo € at the left bottom of the
desktop.

@Click [Devices and Printers].

@Select [FIT FP-xxx Raster] in [Priters and Faxes] part , and click [Remove
device].

@The [Are you sure you want to remove this device ? 'FIT FP-xxx Raster' ] dialog
box is displayed. Click [Yes].

®Select "Fax" or "Microsoft XPS Document Writer" in [Priters and Faxes] part,
and click [Print server properties].

®Click the [Drivers] tag, and click [Change Driver Settings].

@Select [FIT FP-xxx Raster] in the list of [Installed printer drivers], and then click
[Remove].

®The [Remove Driver And Package] screen is displayed. Select [Remove driver
and driver package] and click [OK].

©@The [Deleting this printer driver package will remove it from the system. Are you
sure you want to delete 'FIT FP-xxx Raster' ? ] dialog box is displayed. Click,
[Yes].

(0The [Remove Driver Package] dialog box is displayed. Click [Delete].

MWhen deletion of the driver is completed, click [OK]. Click [Close] to exit the
[Print Server Properties] dialog.

(2Turn off the power of the printer and restart the computer.
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3.3 For Windows Server 2008 R2

- If the [User Account Control] dialog box is displayed, click [Yes].

Steps to delete :
@DGoto [Start] — [Devices and Printers].

@Select [FIT FP-xxx Raster] in [Priters and Faxes] part , and click [Remove
device].

@ The [Are you sure you want to remove this device ? 'FIT FP-xxx Raster' ] dialog
box is displayed. Click [Yes].

@Select "Fax" or "Microsoft XPS Document Writer" in [Priters and Faxes] part,
and click [Print server properties].

®)Click the [Drivers] tag, and click [Change Driver Settings].

®Select [FIT FP-xxx Raster] in the list of [Installed printer drivers], and then click
[Remove].

@The [Remove Driver And Package] screen is displayed. Select [Remove driver
and driver package] and click [OK].

®The [Deleting this printer driver package will remove it from the system. Are you
sure you want to delete 'FIT FP-xxx Raster' ? ] dialog box is displayed. Click,
[Yes].

@The [Remove Driver Package] dialog box is displayed. Click [Delete].

(When deletion of the driver is completed, click [OK]. Click [Close] to exit the
[Print Server Properties] dialog.

@Turn off the power of the printer and restart the computer.
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3.4 For Windows Vista
- If the [User Account Control] dialog box is displayed, click [Continue].

Steps to delete :

(DClick the button indicated with Windows logo € at the left bottom of the
desktop.

@Go to [Control Panel]—[Hardware and Sound], and then click [Printer].
@Select [FIT FP-xxx Raster] and go to [Cleanup]—[Delete].

@The Do you delete 'FIT FP-xxx Raster'? | dialog box is displayed. Click [Yes].
®Go to [Cleanup]—[Layout]—[Menu bar].

®Go to [Files]—[Run as administrator]—[Server Properties].

@Click the [Driver] tag, select [FIT FP-xxx Raster] in the list of [Printer drivers
installed ] , and then click [Delete].

®The [Delete Driver and Package] screen is displayed. Select [Delete Driver and
Driver Package] and click [OK].

@The TIf you delete this printer driver package, the driver package is removed
from the system. Do you delete 'FIT FP-xxx Raster'? | dialog box is displayed.
Click. [Yes].

(0The [Delete Driver Package] dialog box is displayed. Click [Delete].

MWhen deletion of the driver is completed, click [OK]. Click [Close] to exit the
[Print Server Properties] dialog.

(2Turn off the power of the printer and restart the computer.
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3.5 For Windows Server 2008
- If the [User Account Control] dialog box is displayed, click [Continue anyway].

Steps to delete :
@DGo to [Start]—[Control Panel]—[Printer].
@Select [FIT FP-xxx Raster] and go to[Cleanup]—[Delete].

®The Do you delete 'FIT FP-xxx Raster'?] dialog box is displayed. Click
[Yes].

@Go to [Cleanup]—[Layout]—[Menu bar].
®Go to [Files]—»[Run as administrator] —[Server Properties].
$:0n Build-in Account(Administrator), go to[Files]—[Server Properties].

®Click the [Driver]tag, select FIT FP-xxx Raster] in the list of [Printer Drivers
installed ] , and then click [Delete].

@ The [Delete Driver and Package] screen is displayed. Select [Delete Driver
and Driver package], and then click [OK].

®The TIf you delete this printer driver package, the driver package is removed
from the system. Do you delete 'FIT FP-xxx Raster' ? ] dialog box is displayed.
Click [Yes].

©@The [Delete Driver Package] dialog is displayed. Click [Delete].

AOWhen deletion of the driver is completed, click [OK]. Click [close] to exit the
[Print Server Properties] dialog.

@Turn off the power of the printer and restart the computer.
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3.6 For Other Operating System

Follow the steps below to display the [Printer] or [Printers and Faxes] dialog box is
displayed.

[For Windows XP Professional/ Server 2003)

» Go to [Start]—[Printers and Faxes].
[For Windows XP Home Edition]

* Go to [Start]—[Control Panel]—[Printers and Other Hardware].
[For Windows 2000]

- Go to [Start]—[Settings]—[Printer].

Steps to delete :
(DSelect FIT FP-xxx Raster] and go to [Files]—[Delete].
@The TDo you delete 'FIT FP-xxx Raster' ? ] dialog box is displayed. Click [Yes].
@ Go to [Files]—[Server properties].

@Click the [Driver]tab, select [FIT FP-xxx Raster] in the list of [Printer drivers
installed] , and then click [Delete].

®The [Print Server Properties] dialog box is displayed. Click [Yes].

®When deletion of the driver is completed, click [Close] to exit the [Print Server
Properties].

@Turn off the power of the printer and restart the computer.
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Uninstalling the OPOS Driver

For 32 Bit Operating System

1) Follow the steps below to display the [Printer] or [Printers and Faxes] dialog box.

For Windows 8

- Press the Windows logo key + X key, shortcut menu is displayed bottom left of the
screen.

- Click [Control Panel] -> [Programs] then click [Uninstall a program].
For Windows 7 / Windows Vista
- Click the button indicated with the Windows logo®@# at the left bottom of the desktop.

- Go to [Control Panel] -> [Programs] then click [Uninstall a program].

For Windows Server 2008

- Go to [Start] -> [Control Panel] -> [Programs] then click [Uninstall a program].

For Windows XP Professional/ XP Home Edition/Windows Server 2003/WEPQOS
- Go to [Start] -> [Control Panel] then click [Add or Remove Program].

For Windows 2000
- Go to [Start] -> [Settings] -> [Control Panel] then click [Add/Remove Programs].

2) Select [FIT FP POS PRINTER OCX], then click [Uninstall/Change] or
[Change/Remove].

3) When the confirm screen for deleting the file is displayed, click [Yes].
4) Un-installation of the driver is executed.

5) Some files may not be deleted. Delete them manually from the "C:\OPOS\FIT\FP\"
folder.
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4.2 For 64 Bit Operating System
To Uninstall from Windows 8 / Windows Server 2012

1) Press the Windows logo key + X key, shortcut menu is displayed bottom left of
the screen.

2) Click [Command Prompt(Admin)].

3) In the folder "C:\OPOS\FIT\FP\", execute the batch file "uninstall.bat".
4) Delete the "C:\OPOS\FIT\FP\" folder manually.

5) Itis the end of procedure.

To Uninstall from Windows 7 / Windows Vista / Windows Server 2008 R2 /
Windows Server 2008

1) Click the button indicated with the Windows logo@ at the left bottom of the
desktop.

2) Click [All Programs] -> [Accessories] and right-click [Command Prompt] and

click [Run as administrator]. Execute the command prompt as the Administrator.
3) In the folder "C:\OPOS\FIT\FP\", execute the batch file "uninstall.bat".
4) Delete the "C:\OPOS\FIT\FP\" folder manually.

5) Itis the end of procedure.

To Uninstall from the Operating System except Windows Vista
1) Go to [Start] -> [All Programs] -> [Accessories] -> [Command Prompt].
2) In the folder "C:\OPOS\FIT\FP\", execute the batch file "uninstall.bat".
3) Delete the "C:\OPOS\FIT\FP" folder manually.

4) ltis the end of procedure.
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5 Utility

5.1 Overview

This is an utility software to perform various setting of the FP-510/FP-460/FP-360
Printer remotely from the computer.

By using this utility, you can change the various settings of the FP-510/FP-460/FP-360
Printer in an easy method.

You can register the logo that can be printed with the Windows driver.

5.2 Installation

a) Before Installation:

- If the printer driver supporting the FP-510/FP-460/FP-360 Printer is not installed in the
computer, FITPOS5 cannot be used. Make sure to install the printer driver supporting
the FP-510/FP-460/FP-360 Printer before using FITPOS5.

- To use this utility, make sure to log in using the account with the Administrator
privilege.

b) Installation Steps:

- Create a folder in the hard disk, and copy all files (fitpos5.exe, fitpos5.chm,
pos5spec.ini) to the folder included in the "\utility" folder.

5.3 Starting Up

- Double click "fitpos5.exe" from the folder you installed, or select "fitpos5.exe" from
[Start] -=> [Run...]

- Select the FP-xxx Printer [FIT FP-xxx Raster] and click [OK].

* For Windows 8 / Windows 7 / Windows Vista / Windows Server 2012 / Windows
Server 2008 R2 Windows Server 2008, the [User Account Control] dialog box may be
displayed on start up. Select [Allow] or [Yes].

* "FP-xxx" is the model name of a printer.

5.4 Un-installation

Delete all files within the folder created on installation.
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